
 

 

 

 

Quality Policy Statement 
 

Wakeman Mining Services Pty Ltd is a Mining and Civil Earthmoving Company 
that provides services in Load and Haul, Excavation, Management and OHSE 
to the Mining and Civil sector. 
 
Wakeman’s goal is to be the preferred mining and civil contractor satisfying the 
needs and expectations of our customer in a cost effective manner. 
 
In fulfilling this objective it is the policy of Wakeman to implement a quality 
management system in accordance with AS/NZS ISO9001 2000 throughout our 
company’s operations.  This management system will ensure that all of the 
company’s activities shall be carried out in a planned and systematic manner 
which will ensure the prevention, rather than detection of non-conformances. 
 
Whilst meeting our goal through continuous improvement and Quality 
Assurance/Quality Control we will continue to deliver a superior service or 
product to our client while maintaining our competitive edge. 
 
Our mission at Wakeman is to maximise our customers’ return by providing 
excellence in Mining and Earthworks services which exceed accepted industry 
standards and ensure our clients’ requirements are satisfied in terms of 
conformance, performance and warranty. 
 
Quality is the responsibility of all employees within our organisation and 
Wakeman is fully committed to the implementation of this policy.  All employees 
are requested to comply with Wakeman quality policy and objectives as defined 
in our company quality manual. 
 
This signed statement of Policy confirms our commitment. 
 

 
 
 
 
Robert Smith 
Director     1st January 2012 

 


